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Absence and Substitute Management 
LOGGING IN ON THE WEB 

To log in to the absence management system, type aesoponline.com in 

your web browser’s address bar. 

  

The Sign In page will appear. Enter your ID and PIN and click Login. 

CAN’T REMEMBER YOUR LOGIN INFO? 

If you’re having trouble logging in, click the Login Problems link next to 

the “Login button for more information.  

 
 

CREATING AN ABSENCE 

You can enter a new absence from your absence management home page under the Create Absence tab. 

 

 

Fill out the absence details including the date of the absence, the absence reason, notes to the 

Administrator or substitute, and more. You can also attach files to the absence from here.  

 
When you’re completed entering the absence details, click the Create 

Absence button.  

 

http://aesoponline.com/
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MANAGING YOUR PIN AND PERSONAL INFORMATION 

Using the “Account” option, you can 

manage your personal information, 

change your PIN number, upload 

shared attachments (lesson plans, 

classroom rules, etc.), view absence 

reason balances, manage your 

preferred substitutes, and more. 

GETTING HELP AND TRAINING 

If you have questions, want to learn more about a certain 

feature, or need more information about a specific topic, click 

Help Resources and select Frontline Support to go to the 

absence management Learning Center, where you can search a 

knowledge base of help and training materials.  

ACCESSING ABSENCE MANAGEMENT ON THE PHONE 

Not only is Frontline’s absence management on the web but you can also create absences, manage 

personal information, check absence reason balances, and more, all over the phone.  

 

To call the absence management system, dial 1-800-942-3767. You’ll be prompted to enter your ID 

number (followed by the # sign), then your PIN number (followed by the # sign). 

 

Over the phone you can:  

• Create an absence (within the next 30 days) – Press 1 

• Check your absence reason (entitlement) balances – Press 2 

• Review upcoming absences – Press 3 

• Review a specific absence – Press 4 

• Review or change your personal information – Press 5 

If you create an absence over the phone, be sure to make note of the confirmation number 

that the system assigns the new absence for reference.  

 




Accessibility Report



		Filename: 

		HRS-EmployeeQuickStartGuide.pdf






		Report created by: 

		Maryanne Solomon


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found problems which may prevent the document from being fully accessible.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 1


		Passed: 13


		Failed: 16





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Failed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Failed		All page content is tagged


		Tagged annotations		Skipped		All annotations are tagged


		Tab order		Failed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Failed		Figures require alternate text


		Nested alternate text		Failed		Alternate text that will never be read


		Associated with content		Failed		Alternate text must be associated with some content


		Hides annotation		Failed		Alternate text should not hide annotation


		Other elements alternate text		Failed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Failed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Failed		TH and TD must be children of TR


		Headers		Failed		Tables should have headers


		Regularity		Failed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Failed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Failed		LI must be a child of L


		Lbl and LBody		Failed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Failed		Appropriate nesting







Back to Top
