How to recover a lost Data Director password

1. Go to the Achieve Data Solutions site for Santa Monica-Malibu
www.achievedata.com/santamonica
2. Click on Forgot Your Password.
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Click HERE.

3. Then click on “Forgot Your Password” again.
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Sign in to DataDirector

Tnwalid Username or
Password.
Please try 2gain,

Click HERE.

Userraene:

Enteward:

Csanin]

Need help signing in to DataDirector?

+ On your keyboard, Is the "Caps Lock” light on?
IF 56, hit "Caps Lock® key before trying again,

+ id you forget or misspell your username or password?
You can recoves your password by confiming your private information.

+ Still having trouble?
Try sign-n help,

4. Now enter your Data Director username OR enter the e-mail address you put into Data Director.
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Then click HERE.



http://www.achievedata.com/santamonica

5. The following screen comes up. Notice the message in green at the top of the page. It says
“Thank you for your request. An automated message has been sent to the email address we
have on record in DataDirector. Please check your email for this message and follow the
instructions provided within the email.

You have 6 hours to follow those instructions for changing your password. If this period of 6
hours expires before you change your password, you will need to start again.”
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Sign in to DataDirector

Invalid Username or

Password.

Pleass try again,
Uparrnena:

Enteward:

Read this message!

Forget your passwond?
Sign-in help

Need help signing in to DataDirector?

= On your keyboard, is the "Caps Lock” light on?
1f 8o, hit *Caps Lock® key before trying again,

+ Did you forget or misspell your username or password?
¥au Can racover your passwerd by confirming yaur privata infarmation.

+ Still having trouble?
I Try sign-in help.

6. When you go to your e-mail account you will find an automated message from the Data Director
Admin. Just click on the link in the e-mail.

DataDirector Forgotten Password - Verification - Message (Plain Text)

i Fle Edit View Insert Format Tools  Actions  Help
i GuBeply | FiRenly oAl | horward | o b v S X | e o w - a0 @ I

e e ——] [

Sent: Wed 1/24/2007 12:01PM

From: ' DataDirector Admin info@achievedata.com]
Tos hank kratzer @smmusd.org

Cct

Subject: DataDirector Forgotten Password - Verification

Hello Hank,

You have been sent this message because you recently contact AchieveData.com about your password. To protect your account, do mot reply to this email or
forward it to someone else. Replies to this email will be automatically deleted from our system and you will not receive a response.

To ensure the security of your account, we require you to reset your account password. Please click on the link below. The link is active for 6 hours.

To reset your password, please click this link: R CIle th|S link in your e-mail.

ntop://wmwS.achievedata. com/santamonica/ ?page=ResetPasswordax=230, 100000002, 2 oNaias

If you need furcher assistance, do not reply to this email. Instead send a new email to info@ad - =T ac

1-877-983-2633.

Sincerely,

AchieveData.com

7. After clicking the link you are taken to the Achieve web site where you must enter a new
password. Enter your new password twice and you're in!
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If you are using the old template the screen will look like the graphic below. In this case please do the
following.
1. Click on HELP->.
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Click HERE.

2. Click on the link that says “Forgot Your Password”
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Sign in to DataDirector

Invaild I.lumlm or Passwerd.
Flease ty 7

Usemamn

| - m— Click HERE. |

Forget your pasawer ot
S e
Need help signing in to DataDirector?
+ On your keyboard, is the "Caps Lock” light on?
W32, hit “Caps Leck™ key balors irying agam

* Did you forget or misspell your username or password?
You can recover your passwond by cenfirrng your prrvate information.

* St having treuble?
| Try sign-n help.
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3. If you know your Data Director user name then enter it. Otherwise, enter the e-mail address you
put into Data Director. Then click the Continue button.
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Then click HERE.




4. The following screen comes up. Notice the message in green at the top of the page. It says
“Thank you for your request. An automated message has been sent to the email address we
have on record in DataDirector. Please check your email for this message and follow the
instructions provided within the email.

You have 6 hours to follow those instructions for changing your password. If this period of 6
hours expires before you change your password, you will need to start again.”
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Achieving results by
making sense of your data

Sign in to DataDirector

Invalid Username or Password.
Fieass Iry again.

Ussmamg

Faswong.

Farget your passweos?
Sgn 0 tee

Read this message!

Need help signing in to DataDirector?

* On yeur keyboard, is the "Caps Leck” light en?
f 32, hit. "Caps Lock” key before trying agam

+ Did you forget or misspell your username or password?
You can recover your passward by confiming your geivate information

* 1l having rouble?
Tiy signein help

5. When you go to your e-mail account you will find an automated message from the Data Director
Admin. Just click on the link in the e-mail.

B DataDirector Forgotten Password - Verification - Message (Plain Text)
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From: @ DataDirector Admin info @achievedata.com) Sent: Wed 1/24/2007 12:01PM
To: hank kratzer @smmusd.org
cc

Subject: DataDirector Forgotten Password - Verification

Hello Hank,

You have been sent this message because you recently contact AchieveData.com about your password. To protect your account, do mot reply to this email or
forward it to someone else. Replies to this email will be automatically deleted from our system and you will not receive a response.

To ensure the security of your account, we require you to reset your account password. Please click on the link below. The link is active for 6 hours.

To reset your password, please click this link: . . - . .
nhtep://wwwS5.achievedata.com/santamonica/?page=ResetPassword&ax=230, 100000002, 2 eafdadiiocas 2ol CIICk thls Ilnk In your e-mall-

If you need furcher assistance, do not reply to this email. Instead send a new email to info@ad - =T ac

1-877-983-2633.

Sincerely,

AchieveData.com

6. After clicking the link you are taken to the Achieve web site where you must enter a new
password. Enter your new password twice and you're in!
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